








SENIOR SERVICES PROGRAMS 
Deltassist Seniors Centre................................. 604-946-9526 

Provides up to date information and/or referrals 
on a wide variety of community and social 
services together with specialized knowledge of 
local services and resources. 

 
Seniors’ Phone Support ................................... 604-946-9526 

Volunteers make a daily phone call to seniors 
and persons with special needs Monday—
Friday between 9:00 am and 4:00 pm. 
Intake is required. 
 

Volunteer Shoppers .......................................... 604-946-9526 
Volunteers help prepare grocery lists, shop for or 
accompany seniors shopping—weekly or as needed  
Intake is required. 
 

Deltassist/Safeway Phone Shop 
Registration ......................................................... 604-946-9526 

Deltassist/Safeway Phone shop is a partnership 
between Deltassist and Canada Safeway in 
Tsawwassen.  Volunteers will take your order 
every Wednesday 9:00 -11:00 am.  Groceries 
are delivered free of charge by Canada 
Safeway to residents of Ladner and 
Tsawwassen. 
 

Helping Hands ................................................... 604-946-9526 
Volunteers assist seniors on a limited income 
with lawn maintenance, snow removal or chores 
that need an extra pair of hands. One service per 
season. 
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Police, Fire, Ambulance....................................................... 911 
 
BC Hydro—power outages & emergencies 
......................................................................... 1-888-769-3766 
 
Terasen Gas—Emergency Only ...................... 1-800-663-9911 
 
Crisis Centres 
 Richmond/South Delta............................. 604-279-7070 
 South Fraser............................................ 604-951-8855 
 
Earthquake—Flood.......................................... 1-800-663-3456 
 
Poison Control .................................................... 604-682-5050 
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TABLE OF CONTENTS Volunteer Visitors ..............................................604-946-9526 
Volunteer Visitors provide friendship and 
companionship for seniors who live in Delta. 
Intake is required. 
 

 
Counselling Services ....................................... 604-594-3455 

Professional counselors work with clients at 
flexible times and locations.  Weekend and 
evening appointments are available. Counseling 
programmes are free of charge. 

 
Emergency Food 
 North Delta ...............................................604-594-3455 
 Ladner ......................................................604-946-9526 

Assistance with food on a one-time,  emergency 
basis only. 

 
Volunteer Bureau ............................................ 604-594-3455 

Offers a wide variety of volunteer placements for 
Delta residents who are interested in 
volunteering. 
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Family  Physician : _____________________________ 
 
Local Pharmacist: ______________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 

IMPORTANT NUMBERS  
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Deltassist Family & Community Services 
 
 

OUR MISSION 
 

“To respond to the community needs in a manner which 
enhances the social, psychological and physical well being 
of individuals, families and the community through the 
provision of professional and volunteer services in Delta 
and the surrounding communities” 

 
OUR VALUES 

 
• We are committed to promoting and developing community well 

being 
 
• We are committed to the promotion and development of healthy 

families 
 
• We are committed to the promotion and development of healthy 

lifestyles and relationships that are free from coercion and/or 
violence 

 
• We believe that all individuals have the capacity to make changes 

in order to maintain or improve the quality of their lives 
 
• We believe that both volunteers and professionals are essential to 

providing effective, high-quality and cost-efficient services 
 
• We are committed to providing services in a safe, supportive and 

friendly environment 
 
• We are committed to adhering to the highest standards of ethics 

and integrity 
 



 
 
 

 
If you are a senior and you need services 

and are not sure who to call for help 
please call the Deltassist Seniors’ Office 
at  604-946-9526 and we will refer you to 

programs that will assist you. 
 

We are here to help you maintain your in-
dependence  

 
This directory is intended as a resource 

guide only.   
Deltassist Family & Community Services 

does not make any  specific recommenda-
tions 

 
Updated  February 2008 

 
GENERAL INFORMATION 

 
The Delta Foundation was formed in 1986 by 
the Rotary Club of Ladner.  The purpose of the 
Foundation is to raise funds, invest in perpetuity, 
distributing the interest income in the form of 
grants to worthwhile helping organizations that 
benefit the residents of Delta. 
 
The Delta Foundation  takes pride in providing 
funds to Deltassist Seniors’ Services for the 
compilation and distribution of this valuable re-
source guide for seniors.  It is our intent to make 
accessible a list of services that will enable sen-
iors to choose for themselves the best health 
care services possible in our community.   
 
If you do not have use for this resource guide, 
please give it to someone who does, or return it 
to Deltassist Seniors’ office at 4891 Delta Street, 
in Ladner V4K 2T9 

 
This directory was prepared  

with the assistance of  
The Delta Foundation 

 
www.deltafoundation.org 
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SENIORS’ PROGRAMS 
 

VOLUNTEER VISITORS PROGRAM 
 

HELPING HANDS PROGRAM 
 

DAILY PHONE SUPPORT PROGRAM 
 

INFORMATION ON SENIORS’ SERVICES 
 

DELTASSIST/SAFEWAY PHONE SHOP 
 

WE ARE LOCATED AT 
Administration Office 

Counselling, Assistance Services, Volunteer Services 
9097-120th Street, 
Delta, BC V4C 6R7 

604-594-3455 
HandyDART …..604-596-1777 

 Seniors’ Services   
 4891 Delta Street,   
 Delta, BC V4K 2T9   

Phone: 604-946-9526              
  Fax: 604-946-7727 

Email:  inquiry@deltassist.com 
                           Visit our website: www.deltassist.com 

 
 DELTASSIST FAMILY & COMMUNITY SERVICES  

WOULD LIKE TO THANK FRASER HEALTH AUTHORITY 
FOR THEIR ASSISTANCE IN PRINTING. 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 




