U

deltassist family and community services

Wa wish o announcs that in 2011
wo  mw  Meemibers ]'I'.'Hl"lﬂ'lj the
Board of Directors. We wolcoma
Dalir Singh Mohta, and Maria
DeVries and thank tham for
N vohmieering their time 1o Deltassst
and our communety., A spacial thank you goes oul to pur
oxisting Board members: Elaine Greggain, Maurice Bouchard,
and Len Stroh. i is with sad regrel thal we announce the resigna-
tions of Board Members Kam Raman and Denis Moore., Wae would
hkin to thank Kam and Dénis for 6l thiir $érvicd and dedicabion 1o o

cOMMunity.

It is exiromely impoetant o us o conlinue 10 operabe wilth owr haad
slightly above water in these lough economic imes. The dedicated
management, stall and volunteers continue 10 successiully manags
these chalienges. Thes report provides a bael summany of the
Vanous Senices we delvered and a tally of the number of indhaduals
whiss Ives, we believe, have bonsliled Fom hose Sarnces

I reach oul with a reguest that all Delta residents shoukd take 1o
heart. We need your financial halp, we continua 10 nsed your
wodunloar time, and we nead your passion 10 sincaraly halp our
community. | offer a sincers thank you o all that do give, and to
indnackuals and companies that plan 1o give 1o Deltassist agasn o for
the first ime. We need you loday, and we will need you more than
VD OMOITOW,

| wish o conclude with a special thank you o the 393 actve
volunteers, my Board colleagues, the management and slal for thesr
eftorts and suppon loward Deltassist's past goals and future
endeavors. As a volunteer | senve as President and | will continue o
do my par as & resident of Dalta and | know | can count on you to
dhdy Yours.

Thank you,
Warren T. Hughes, Presideni

message from th
DeRassist's Lol
et executive directo
Board of Direclors and
managemeant &g Sommitied
10 serving those who need hope
in their lives and the healing
presence of a supponive
communidy 1o help them through
e's chalenges,

There is continuous review of all If
ol owr polickes and practices B§
Ehrough gur perofmancs qualty S<
improwemant (POH) process. From the mdment
thal someons contacis mmwﬂw o maki
tham bl wirlcome and respacted. Chenls o
actwvely imaohved in creating and regularly
rireewing Irpatmand goals. Aler services finish,
wi sunvay chents o ask them abowl their
eEpnEnces. For sonions programs, chent
satisfaction surveys afe on going. Dellazsist is
truly accountable to all Delta residents,

In the last year, Deltassist, like most non profit
social senvice organizations in BC, expenenced a
bot of twrmoil: uncerain funding: demographic
shifts and labour urwest. AN Della residenis
should ba prowd that in spite of all of this,
Deltassisi has maintaingd its services at very high
levels, has expenenced consistently high ratings
from chdnts on its sedvice quality and in some
programs, increased senaces.

Dowg Sabourin, Execulive Direcior
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“Hope is important because it can make the present moment less difficult to bear.
If we believe that fomorrow will be better, we can bear a hardship today.”
Thich Nhat Hanh
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Warren Hughes  Maurice Bouchard  Elaine Greggain Len Stroh  Dalbir Singh Mehta
President Treasurer Secretary Director Director Director

financials 2010-2011

REVENUE
Corp. of Interest &
Delta Miscellaneous
1.44% 0.98%
Gaming- vancouver
Newton _—Foundation
SMNG. S T 0.20%
Association =
3.92%

Donations, ﬁm"'“--_‘_ Provinclal
Fund-raising T Government
6.45% 53.51%

Fraser
United Way Health
7.44% Authority
26.06%
EXPENSES
Adminisiration
5% \
Program
Operations /
{ Servica
deltassist gl
o






















